











In terms of airline service, London International Airport maintained operations with five major carriers in
2024: Air Canada, WestJet, Sunwing, Air Transat, and Flair Airlines. There remains strong demand and
ample opportunity for growth in passenger services, contingent on the airlines' ability to expand seat
capacity and manage the current headwinds limiting the sector’s growth.

GLIAA has made significant strides in diversifying its revenue streams through strategic land
development. In 2024, construction was completed for a new general aviation hangar and groundbreaking
began on two large hangars projects, set to open in 2025. Further property development projects are
actively under discussion, as the Authority remains dedicated to the continued and sustainable growth of
both revenue and airport services.

The airport’s commitment to supporting the community remained a key priority in 2024. GLIAA hosted
several major events, including the globally recognized Airshow London, YMCA Jordan’s Run the Runway,
and Girls in Aviation Day. Additionally, the airport continued to offer or host recreational facilities such as
pickleball, volleyball, an ice rink, and a golf course to the local community, underscoring its role as a
community hub.

In 2024, GLIAA successfully finalized a new five-year collective agreement with its staff and underwent a
departmental reorganization, aligning teams to better meet the needs of the airport, its tenants, and
passengers. This restructuring sets the stage for future growth and ensures continued world-class
customer service. We would like to express our gratitude to the GLIAA staff for their ongoing dedication
and hard work, which continues to ensure that London International Airport remains a top-tier facility in
Canada.

We also extend our heartfelt thanks to the GLIAA Board of Directors for their unwavering commitment to
effective governance and organizational support. Special recognition goes to Board Chair Gus Kotsiomitis
for his exemplary leadership. Gus will transition to the role of Past Chair in May 2025, as Michelle
Campbell assumes the Board Chair position.

The Greater London International Airport Authority remains a vital pillar of the region’s economic vitality,
attracting investment, creating jobs, and welcoming tourists, families, and new residents. Despite some of
the current challenges, we remain optimistic of GLIAA’s future prosperity and in turn long-lasting impact
as an economic hub for the City of London and the entire Southwestern Ontario region. Our airport
connects us—geographically, culturally, economically, and socially—and ensuring that our community
remains engaged and supportive of its growth and success is key to our future achievements.
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Economic Growth
and Community
Partnership

Grow our business
and support
community and
tourism through
partnerships,
advocacy,
Innovation, and
communication.

Uncompromising
Customer
Experience

Focus on a positive
and “can do”
attitude in all

relationships and
focus on
understanding,
engaging and
responding to
exceed all
customer
expectations.

Core Values

Adaptability

Understand
underlying risks,
proactively plan

for the unexpected
and adapt change
to survive and
grow

Safety and
Security

Ensure compliance
with regulatory
obligations, while
focusing on the
safety and security
of airport users,
airport assets and
staff.

Sustainability

Focus on the
financial health of
the airport and
duty of care to the
environment, the
organization, and
our families.

Teamwork

We are stronger
when we work
together. Promote
and act with
fairness, integrity,
dignity and respect
for ourselves and
others.








































Sole Source Contracts Over $75,000

GLIAA is committed to doing business locally and in a competitive fashion. All projects with a value in excess of $135 thousand ($75
thousand, base year 1998 = 100 CPI annually adjusted) require a public tender or request for proposal. As a general practice, contracts
for goods, services, and construction services over $135 thousand will be awarded through a competitive process to the lowest bidder
or to the proposal offering the best overall value, except in specified circumstances.

Sole source contracts will only be entered into when there is good justification, such as:

1.The goods or services are of a proprietary nature and there is only one qualified supplier.
2.Compliance with a product, services or equipment standardization program is required.

3.0nly one qualified firm is available, when all factors are taken into account.

4.Prior experience with a firm in a specialized area makes it beneficial to continue the relationship.
5.Emergency situations preclude the normal competitive process.

During 2024 there were no contracts that were in excess of $135 thousand that were not awarded based on a public competitive
process.

Remuneration

The annual compensation for the Board of Directors, consisting of an annual retainer and per diem meeting fees for the year ending
December 31, 2024 was $221 thousand. The annual compensation for the management team for the year ending December 31, 2024
was $768 thousand.

Ethical Business Conduct

GLIAA has established and maintains a comprehensive Code of Conduct. All Directors and Officers have completed Disclosure
Statements and there were no instances of real or potential Conflicts of Interest brought forward to the Board during 2024.






Management Responsibility For Financial Statements

The accompanying financial statements have been prepared by management in accordance with Canadian accounting standards for
not-for-profit organizations. The most significant of these are set out in Note 2 to the statements.

Greater London International Airport Authority’s accounting procedures and related systems of internal control are designed to
provide reasonable assurance that its assets are safeguarded and its financial records are reliable. These financial statements
include some amounts based upon management’s best estimates and judgments. Recognizing that the Authority is responsible for
both the integrity and objectivity of the financial statements, management is satisfied that these financial statements have been
prepared within reasonable limits of materiality.

The Board of Directors has appointed an Audit and Finance Committee consisting of three Board directors. The Committee meets
periodically throughout the year to review with management and the auditors any significant accounting, internal control and
auditing matters. They also review and finalize the annual financial statements of the Authority together with the independent
auditor’s report before their submission to the Board of Directors for final approval.

The financial information throughout the text of the Annual Report is consistent with the information presented in the financial
statements.

On behalf of the Greater London International Airport Authority,
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Scott McFadzean
President and CEO
March 28th, 2025































